QUALITY CARE PARTNERS
JOB DESCRIPTION

JOB TITLE: Department Assistant (Non-Exempt)

POSITION SUMMARY':

This position is responsible for servicing the needs of customers by receiving phone calls, emails and faxes from
customers (e.g., members, providers, TPAS, etc.) Have familiarity with various plan benefit designs and direct caller to
appropriate resources. Department Assistants do not interpret clinical information.

RESPONSIBILITIES:

e Provide support to the staff to assist in gathering information to assist in the day to day operations of the
department.

e Receive incoming calls and responsible for accurate and complete information gathering

e Distributes correspondence and other information to the appropriate parties or departments

Compile packets for mailing to providers and members (letter, care plans, educational material and/or

resources)

Ability to read, write and explain or describe moderately complex information to others.

Extensive attention to detail.

Ability to accurately take and record measurements or readings.

Receive calls and communicate with co-workers and customers in a warm and friendly manner.

Ability to multi-task, maintain even temper and pleasant affect while on duty

Other duties as assigned.

REQUIRED QUALIFICATIONS:

e 1-2years’ previous experience in health care office, insurance field, pharmacy, medical records/health
information management or completion of formal medical assisting program or pharmacy technician course.
Previous experience with insurance claims, benefit design, and/or prior authorization of medical procedures,
medications and/or medical testing is preferred. Demonstrated proficiency in keyboarding. Basic medical
terminology knowledge.

DEMONSTRATE QCP VALUES:
The values of Quality Care Partners are demonstrated on a daily basis and reflected through job duties and
responsibilities as evidenced by:

e  Caring: Seek to listen, understand and respond to our customers’ needs with care; Communicate with co-
workers and customers with positivity and empathy; Be good stewards of QCP resources.

e  Excellence: Strive to exceed, not just meet expectations; Always deliver services with accuracy and
efficiency; Recognize and utilize your strengths and the strengths of others.

e Improvement: Bring new ideas to create positive change and solutions; Be open to the ideas and suggestions
of others; Be an advocate to continuously improve QCP.

e  Accountability: Take ownership for your daily decisions; Stay focused on your job and eliminate distractions
while at work; Demonstrate QCP values in everything you do.

TRAITS AND APTITUDES:

High level of awareness of pertinent details; excellent organizational skills.

Excellent verbal and written communication skills.

Must handle pressure effectively and be able to prioritize work load.

Professional appearance and demeanor.

Able to maintain confidentiality.

Excellent computer literacy and skills with the ability to master programs needed for position.



PHYSICAL DEMANDS AND WORK CONDITIONS:

The physical demands described here are representative of those that must be met by an employee to successfully
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions.

Must be able to hear, speak, and see and to coordinate motor skills.

Must be able to lift 25 pounds, stoop and bend and reach above head.

Ability to collect data, interpret findings, set priorities and carry out established plan.
Ability to read, write and utilize manual and computerized systems of documentation.
Ability to sit for prolonged periods of time

Must read a significant amount of information in a relatively short period of time.

EEO STATEMENT:

Quality Care Partners is an equal opportunity employer that is committed to inclusion and diversity. We take
affirmative action to ensure equal opportunity for all applicants without regard to race, color, religion, sex, sexual
orientation, gender identity, national origin, disability, Veteran status, or other legally protected characteristics.

REPORTING RELATIONSHIPS:

Position Reports to: Administrative Director or Office & Personnel Management



